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Friends,

2021, our 26th year in business, brought a li�le more stability to the day-to-day opera�ons at Dunia Marketplace.  The shop con�nues to have open 
hours 6 days per week, remaining closed to the public on Mondays. Mondays have become a good day for store and yard cleaning and maintenance, 
if needed.  Other businesses in Hyde Park are open/closed at various �mes as everyone tries to manage the impact of covid on staffing.  

We are fortunate to be located in Hyde Park and can a�ribute part of our success to our loca�on.  North End residents are especially suppor�ve of 
the businesses in the neighborhood (thank you!) and we have a group of regular customers that we know by name.  Plus, Hyde Park is a 
recommended des�na�on spot for travelers.  We see a number of out-of-town customers and people who are new to the area, including Boise 
State University students and their families. 

We were selected to be part of a new travel video by Beau�ful Des�na�ons!  This is their Brand USA campaign which will feature places to see in 
each one of the states in the USA.  We were selected as a shopping des�na�on in Boise and the film crew came out in November to 

interview and film us! The video has not yet been released.  Last year we were filmed by Idaho Life Real Estate in their Around 
The Town Tuesday series.

 We recruited 2 new board members (Although 1 had to step down. We hope they are able to rejoin us at a later date). 
The website was refreshed with a new look and now includes board bios.  Informa�on about ar�sans and volunteers will 
be added in the coming year. 

  A new wholesale marketplace has made it easy to try new vendors and products by offering with low minimum orders 
and free shipping.   As a result we have expanded both vendors and products while s�ll ordering consistent favorites.  

We have experienced a few challenges in receiving goods from some areas of the world but everyone in the supply chain 
is working hard to support fairtrade ar�sans so that they con�nue to receive an income during these challenging �mes.  

Handicra�s are promoted several �mes per week on both Instagram and Facebook.  We con�nue to look for new ways to 
share the stories of the makers, and to include more fair trade educa�on in our shop.  Part of this effort has been the monthly 

theme feature area of the store.  Coming up with ideas and rese�ng this area has been a great way for volunteers to get involved in the shop and 
learn more about the product and the makers.  

We are struggling to get our online store ac�ve and paying for itself.  This is a �me and promo�on issue.  2022 will see a con�nued effort to get 
more product and their stories on the shopping site and links from our social media to the online store. The online store has been adver�sed in the 
Flicks calendar and in social media.

In November, we met our annual sales goal! This was very exci�ng news, especially as we were unable to hold the Interna�onal Gi� Sale at Filer 
again this year due to Covid rates.  This sale, and the support of the Filer Mennonite Fellowship, has sustained us in the past and we know that the 
patrons there look forward to our event.  We also know that it will be challenging to rally volunteers for this event a�er a two year hiatus.  We’ll 
keep our fingers crossed for 2022.

In all, 2021 was a good year.  And cash on hand and inventory at the end of the year remain comparable to the beginning of the year.  
So we ended on the posi�ve side of the financial sheet!  This is all thanks to our dedicated staff, volunteers and board, and to you and 
your commitment to fair trade.     

Thank you for 26 years of suppor�ng our small shop !   JamieLou Delavan, Executive Director
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2021 At-A-Glance
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Expanded Vendors

Dunia has 24 new fair trade vendors! All new 
vendors are Fair Trade Federa�on members 
which means all products meet Fairtrade 
Standards.  
We now do business with 56 vendors.  47 
Vendors are recognized as Fair Trade en��es. 
The others are either local non-profits or 
groups aligned with fair trade principles.

Products from New Countries

We added products from 14 more countries 
and 1 stateless ethnic group (Rohingya). We 
now have products from 82 countries.  52 of 
these countries are part of the Global South, a 
Fair Trade priority.  
The Global South refers to na�ons with a 
rela�vely low level of economic and industrial 
development.  These countries are typically 
located to the south of more industrialized 
na�ons.

Filer International Gift Sale

The Execu�ve Director provided a presenta�on 
to the Filer Mennonite Fellowship and made 
plans to hold the Annual Interna�onal Gi� Sale 
there. But rising covid rates in the state, 
especially in Twin Falls county, led to the 
decision to cancel the sale for a second year.

Paycheck Protection Program (PPP)

In February, we successfully applied for a second 
round of Paycheck Protec�on Program (PPP) 
funding.  This funding provided support for 
payroll, rent and u�li�es.  The full $13,181.56 in 
PPP funding was FORGIVEN November 24, 2021!

Volunteers

Long �me volunteer, John Colvin, le� Dunia to enjoy new work experiences.  John had been a Dunia volunteer since 2006! He was 
recruited by Anne Hausrath.  
We’ve so appreciated the con�nued presence and flexibility of Melissa Yauk who has been a volunteer in the shop since 2016
Bishop Kelly student, Taylor, volunteered throughout the summer. She helped us clean up part of our storage shed while gaining retail 
skills and learning all about the favorable economic impact of fairtrade.  
Tammy Schmidt became a regular volunteer in November.  Tammy has brought some new promo�onal ideas 
and is looking forward to freshening up the front of the shop in the spring! 
Anne�e Hanson keeps the weeds cleaned up in the garden. Thank you Anne�e!
We were happy to see Anna Belt again. Anna, Dunia’s previous Execu�ve Director, came back to volunteer for 
the winter holidays and brought her partner, Gordon, to help with inventory!

Impact of Covid

We con�nue to require face masks for customers 
and staff.  We offer a free masks if needed. We 
limit customers to 4 in the shop at a �me, with 
excep�ons for large groups who are the only 
customers.  While some individuals have walked 
away rather than wear a mask, we have had only 
one reported nega�ve experience with a 
customer. We have had several customers, 
especially parents, respond favorably and thank 
us, in person and on social media.

Community Shopping Day

We held a community shopping day on the day 
a�er Thanksgiving, which we called “Give Back 
Friday”. 10% of our sales benefi�ed local 
non-profit Artisans for Hope.  We plan to hold 
more of these to benefit local groups in 2022.

Thank
You!

Gift Cards

We have 
done away 
with our 
paper gi� 
cer�ficates 
and invested 
in reloadable 
plas�c gi� 
cards. 



Handcrafted Items from 58 countries, 2 Indian Reservations, 2 States, and 1 Refugee Ethnic Group
Also, music and children’s stories from Canada, France, Germany, Ireland, Italy, Russia,

Scotland, Spain, Sweden, The Netherlands, United Kingdom, and Wales

Handicrafts from Bali, Bhutan,  Burundi,  El Salvador,  Malaysia,  Mongolia,  Morocco,  Mozambique, 
Nicaragua,  Niger,  Rohingya,  Rwanda,  São Tomè,  Sudan,  Tibet,  Togo were added in 2021

Argen�na, Armenia, Bangladesh, Benin, Bolivia, Botswana, Brazil, Burkina Faso, Cambodia, Cameroon, Cape Verde, Catalonia, Chile, Columbia, 
Cuba, DR Congo, Duck Valley Indian Reserva�on of the Shoshone-Paiute Tribes, Ecuador, Egypt, eSwa�ni, Ethiopia, Galilee, Gambia, Ghana, 

Guatemala, Hai�, India, Indonesia, Israel, Ivory Coast, Jamaica, Japan, Kenya, Kyrgyzstan, Madagascar, Malawi, Mali, Mauri�a, Mexico, Nepal, 
Nigeria, Pakistan, Pales�ne, Peru, Philippines, Senegal, Shoshone Bannock Tribes, South Africa, South Sudan, Sri Lanka, Taiwan, Tanzania, 

Thailand, Trinidad and Tobago, Tunisia, Uganda, Uruguay, Uzbekistan, Venezuela, Vietnam, West Bank, Zambia, Zanzibar, Zimbabwe
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Gross Sales by Month - 2021

SALES GOAL

TOTAL SALES

This re�ects sales only and does not include expenses.  
$13,181.56 in Paycheck Protection funds and a generous $250 donation from Hyde Park Mennonite Fellowship  were 

additional income received in 2021. 
5

Gross Revenue by Year

2019:   $229,502.90
2020:   $139,266.91
2021:   $199,627.60

NOTE: The di�erence in sales between 2019 
and 2021 is the total sales from the 2019 
Filer event (S34,141.37)
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Financials
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Expenses

Credit Card/Bank Fees

Administra�on

Occupancy

Supplies

Covid Supplies (masks, hand sani�zer, wipes)

Shipping and Postage

Adver�sing/Marke�ng

Internet/So�ware

Professional Fees

Misc Expense

INCOME
Sales 199,627$   
Grants, Gi�s, Dona�ons 13,507$     

TOTAL INCOME 213,134$   

EXPENSES
Cost of Goods, incl Freight and Liabili�es (52%) 106,305$   
Credit Card/Bank Fees (3%) 5,484$        
Personnel and Volunteer (33%) 67,945$     
Occupancy (7%) 14,653$     
Supplies (1%) 2,848$        
Covid Supplies (masks, sani�zer)  (<1%) 536$           
Shipping and Postage (<1%) 240$           
Adver�sing/Marke�ng (1%) 1,169$        
Internet/So�ware (2%) 3,376$        
Professional Fees (<1%) 120$           
Misc Expense (<1%) 500$           

TOTAL EXPENSES 203,175$   

NET OPERATING INCOME 9,958$        
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Board of Directors

JamieLou Delavan - Executive Director

Cassie Angelos - Chair

Erika Switzer - Vice Chair

Rebecca Hauder - Secretary

Paul Hatab - Treasurer

Chelsey Melby - Board Member

Diana Parker - Board Member
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